Provider Billing — Copay Assessment Clarification

There is an identified provider billing issue that is causing multiple copays to be
assessed for one provider visit/session. Providers who are performing more than
one treatment during the same visit must specify this distinction on their claims.

If they do not, families will be assessed a separate copay for each treatment
provided during one session.

Attached here is a screen shot showing what providers are asked to complete
when they submit claims. For those sessions where more than one treatment is
performed, providers must select ‘Second Service for the Same Date’ box for the
second and subsequent treatments provided during the same session, in order to
avoid families being assessed multiple copays for one therapy visit.
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